
Tradition and change are coming 
to Sugar Creek this fall. 

While COVID-19 has dampened 
the communities’ ability to enjoy 
one of its most beloved events – 
Slavic Fest – this June and June 
2020, the Fair and Festival Board 
has been busy working on a plan 
to honor the 35-year-old tradition 
while still being mindful of the ever-
changing demands of the ongoing 
COVID-19 pandemic. 

Now, board members are prepar-
ing for Slavtoberfest. It’s a marriage 
of Slavic Fest and Octoberfest. 

“It’s Slavic Fest with a fall twist” 
said board member Mark O’Renick. 

Slavtoberfest will be October 2 
and 3 at the Mike Onka Memorial 
Building. It promises much of the 
same festivities patrons have come 
to expect and love of the festival. 

Visitors can enjoy authentic 
Slavic cuisine including sarma, kiel-
basa, povitica and kolache – to 
name a few. 

And of course, the festival would 
not be the same without music. 

“We’ve got a lot of people lined 
up,” O’Renick said. 

Saturday’s performances include 
the Sugar Creek Tamburitzans, 
Sugar Creek Ethnic Dance Troupe 
and Kolo Kids, and Kolograd will 
headline Saturday night. Sunday’s 
festivities will include more of the 
Sugar Ethnic Dance Troupe and 
Kolo Kids with The Brian McCarty 
Band headlining. 

O’Renick said the board is still 
working on lining up vendors for 
the event. He anticipates a large 
turnout. 

“We get such great comments,” 
O’Renick said. “People come to 
the festival from all (surrounding) 

states. Now that restrictions are 
lifted, they’re excited. It’s important 
to get back to traditions.”

This year’s event will have activi-
ties both indoors and outdoors and 
will also honor the city’s 100-year 
history. Because of COVID-19, Sugar 
Creek postponed the milestone cel-
ebration. To make up for it, the city 
will make a presentation during 
Slavtoberfest. However, specifics of 
that ceremony are still being final-
ized. 

The change in dates includes 
changing days from Friday and 
Saturday to Saturday and Sunday. 
The board, realizing a fall festival 
on a Sunday in Chiefs Kingdom 
could cause some scheduling con-

flicts, plans to have a big screen 
TV to host a watch party for both 
the Chiefs game and the Sporting 
Kansas City game. 

O’Renick said he’s happy to have 
the festival back in Sugar Creek. 

“It puts us on the map,” O’Renick 
said. “A lot of people don’t know 
where Sugar Creek is. This is some-
thing that puts us on the map in 
a good way. It helps promote the 
town.”

Slavtoberfest runs 12:00 p.m. to 
10:00 p.m. Saturday, October 2 and 
11:00 a.m. to 6:00 p.m. Sunday, 
October 3. For more information 
and updates on the event, visit 
www.slavicfest.com/slavtoberfest.
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FROM THE DESK OF MAYOR MIKE LARSON...
Council Meeting Minutes 7/12/2021

• The meeting began at 6:00 p.m.
• Captain Brandon Smith led the 

Pledge of Allegiance followed by roll call 
and unanimous passage of the Consent 
Agenda. Seeing no business from the floor, 
one Bill was presented to the Aldermen 
for consideration. 

a) #4458 was passed unanimously for 
purchase and installation of software by 
Diamond Computers. 

• The mayor reported a successful 
Fourth of July Parade and Fireworks show. 
Thank you to all who made it possible.

• Alderman Ray asked about installing 
Wi-Fi at Mike Onka. Mr. Casey has been 
in contact with Diamond Computers. 
Installing traditional Wi-Fi by running a 
Comcast line would cost in the $3,000 
to $6,000 range. Diamond Computers is 
investigating an alternative. If possible, 
the Wi-Fi could be turned on for the event 
and paid by an additional rental fee.

• Alderman Mikulich asked about mow-
ing notices. The Police Department will 
continue to place notices in yards with 
tall weeds. The Alderman also asked 
about cars, boats and trailers parked on 
the grass. Chief Soule said he would con-
tinue to look into it and consult with the 
Building Official. 

• Alderman Steffen asked about an 
expected finish date for the sewer repair 
for the splash park. Mr. Casey responded 
progress is being held up due to the con-
struction of drop box for the site. 

• City Administrator Casey reported 
he had been asked by a resident about 
renting LaBenite Park for a weekend 
in October. Mr. Casey reminded the 
Aldermen about the proposal to separate 
the Parks and Recreation Department into 
different areas of responsibility. The idea 
to look for a Program Director makes 
sense. Mr. Casey asked for a motion to 
approve the band Southern Nights led by 
Mr. John Bagby for Friday, July 23 for the 
next Concert in the Park. The Aldermen 
agreed unanimously.

• Chief Soule reported they are placing 
notices in yards with grass above the ordi-
nance limit. They have found a local grass 
mowing business that will take on the tall 
grass mowing violations. 

• Mr. Layton stated a large tree had 
fallen onto Cement City Road and dam-
aged a $3,000 guard rail. It was discovered 
there is no right of way to the City in this 

location. This means everything up to the 
edge of the road belongs to Central Plains 
and the $3,000 repair of the guard rail 
should be paid by them.

• Chief Richardson presented a plan 
to the Board outlining why the Fire 
Department needs to move from two-man 
shifts to three-man shifts. Two statements 
stand out. 

1) A study showing new homes burn 8 
times faster and generate 200 times more 
smoke than traditional stick-structure 
homes. 

2) Response times in Sugar Creek are 
some of the best in the area but with 
modern materials burning 8 times faster 
than in the past, timing of shift firefighters 
and reserves is critical. 

• Couple this with the increase in calls 
to our full-service fire department and the 
need for one additional fireman per shift 
becomes apparent. In 2009, there were 
480 calls. This year, 2021, the number of 
calls is projected to jump to 1100. 

• These changes will bring us into 
compliance with NFPA recommendations. 
NFPA stands for National Fire Protection 
Association and outlines best policies 
for Fire Departments nationwide. These 
changes will also make it possible for 
SCFD to train with Independence and/or 
Fort Osage fire departments.

• With this information in hand, the 
Aldermen approved hiring a grant writer 
for a grant application to FEMA. If chosen, 
this will help pay the cost of the addi-
tional firemen for the first three years. The 
grant is due February of 2022; decisions 
will be announced in September of 2022. 

• Building Official, Mr. Ed Cary, 
reminded the Aldermen of a first draft for 
increasing fees for return inspection visits. 
“When a third inspection is required to 
view the original deficiency, an additional 
$25 fee will be charged. Any subsequent 
inspections will result in an additional 
$50 fee.” A question was asked about 
the applicant not paying the additional 
fee. The answer, a stop work order will 
be immediately produced and remain in 
effect until the fee is paid. Mr. Cary want-
ed the Aldermen to know work continues 
at the Taco Bell site even with the rain 
as workers were preparing rebar-cages in 
preparation of construction.

• Finance Director, Mrs. Guthrie, stated 
we are 83% of the way through the fiscal 
year and are sitting at 73% of revenues 

and 74% of expenditures. A question was 
asked about delinquent utility payments. 
Mr. Casey responded we are better off 
than before. Most are on a payment plan 
and are sticking with it.

• Seeing no further business, the 
Aldermen voted to move into Closed 
Session at 7:20 p.m. One item concerning 
real estate was discussed without a deci-
sion or vote and a second item concerning 
litigation was without discussed without a 
decision or vote.

• The Aldermen voted to return to Open 
session and adjourned at 7:24 p.m.

Council Meeting Minutes 7/26/2021
• The meeting began at 6:00 p.m. 
• After the Pledge of Allegiance and 

roll call, the consent agenda was passed 
unanimously. Seeing no business from 
the floor, the Mayor presented three bills 
to the Aldermen. All were passed unani-
mously. 

a) #4459 authorizes payment to Bair 
Excavating Inc. for construction of a sani-
tary sewer at the 24 and Sterling develop-
ment.

b) #4460 authorizes sale of property at 
1700 N. Allen Road

c) #4461 amends Chapter 14, Section 
6 of the Courts and Court Procedure 
Ordinances regarding State Court 
Automation Surcharge. 

• The Mayor highlighted a few of his 
activities over the last two weeks. The 
Parks and Rec meeting approved the divi-
sion of the Parks Department Director job 
description into four parts: Maintenance, 
Communication, Scheduling and Program 
Director. Mention was made that plan-
ning needs to get started on the Time 
Capsule opening and closing ceremonies. 
The Mayor mentioned the Slavic Festival 
Organizational meeting. The work will be 
divided into five major areas: volunteers, 
sponsors, communication, promotions and 
operations. The Mayor commented on the 
latest Missouri Municipal League quarterly 
dinner. Sugar Creek will maintain the 
Traveling Attendance Plaque for one more 
quarter. Thank you to Mr. Layton and 
Public Works for their assistance in pick-
ing up trash when Republic experienced 
shortages in driver.

• Alderman Hazelrigg asked about 122 
N. Willow. Specifically, when would the 

–– See “From Mayor Mike Larson’s 
Desk” on page 4



NEWS FROM CITY DEPARTMENTS
Fire Department

FIRESIDE CHAT– Every September, on the first day of fall, the Falls 
Fall Initiative promotes National Falls Prevention Awareness Week.

Falls are the leading cause of fatal and non-fatal injuries for older 
Americans. Falls threaten seniors’ safety, and generate personal costs 
and can hinder seniors’ independence. However, falling is not an 
inevitable result of aging. Through practical lifestyle adjustments, 
evidence-based falls prevention programs, and clinical-community 
partnerships, the number of falls among seniors and time on the 
ground can be substantially reduced.

According to the U.S. Centers for Disease Control and Prevention: 
• 1/4 of Americans aged 65+ fall each year.
• Falls are the leading cause of fatal injury and the most common 

cause of non-fatal trauma-related hospital admissions among older 
adults. 

• The older adult population is projected to increase by 55% by 
2060, hence fall rates and health care spending are projected to rise.

• Falls result in more than 3 million injuries treated in emergency 
departments annually, including over 800,000 hospitalizations. 

• Fatal falls rates increase exponentially with age for both sexes, 
highest at the age of 85 years and over. Rates of fatal falls among men 
exceed that of women for all age groups in spite of the fewer occur-
rences of falls among them. This is attributed to the fact that men 
suffer from more co-morbid conditions than women of the same age.

• Each year roughly $50 billion is spent on medical costs related to 
non-fatal fall injuries and $754 million is spent related to fatal falls.

• The cost of treating falls is projected to increase to over $101 
billion by 2030. The financial toll for older adult falls is expected to 
increase as the population ages and is expected to reach $67.7 billion 
in 2021.

Falls, with or without injury, also carry a heavy quality of life 
impact. A growing number of older adults fear falling, resulting in 
limiting their activities and social engagements. This can result in 
further physical decline, depression, social isolation, and feelings of 
helplessness. 

The Sugar Creek Fire Department’s Key Retention Program can 
assist with senior falls. The Program is designed to give trained 1st 
Responders quick access to the senior’s property via a key or garage 
code in the event of a fall or Life Alert activation. The Fire Department 
has had great success since this program was implemented more than 
15 years ago. Giving seniors peace of mind and minimizing any dam-
age or time lost making contact in the event of an emergency.

For more information on this community program please contact 
the on duty Firefighters and for information on fall prevention please 
head to The National Council on Aging website (www.NCOA.org).

Stay safe,
–– Captain Brandon Smith, Sugar Creek Fire Department

Police Department
CHIEF’S CHAT– As we start the new school year, I would like to 

ask everyone remember that back to school means sharing the road.
School days bring congestion: School buses are picking up their 

passengers, kids on bikes are hurrying to get to school before the bell 
rings, parents are trying to drop their kids off before work. It’s never 
more important for drivers to slow down and pay attention than when 
kids are present – especially before and after school.

• In a school zone when flashers are blinking, stop and yield to 

pedestrians crossing the crosswalk or intersection.
• Always stop for a school patrol officer or crossing guard holding 

up a stop sign.
• Take extra care to look out for children in school zones, near 

playgrounds and parks, and in all residential areas.
• Don’t honk or rev your engine to scare a pedestrian, even if you 

have the right of way.
• Never pass a vehicle stopped for pedestrians.
• Always use extreme caution to avoid striking pedestrians wher-

ever they may be, no matter who has the right of way.
• Never pass a bus from behind – or from either direction if you’re 

on an undivided road – if it is stopped to load or unload children.
• If the yellow or red lights are flashing on a bus and the stop arm 

is extended, traffic must stop.
• The area 10 feet around a school bus is the most dangerous for 

children; stop far enough back to allow them space to safely enter and 
exit the bus.

• Be alert; children often are unpredictable, and they tend to ignore 
hazards and take risks.

Please keep students safe and continue to keep Sugar Creek safe,
–– Christopher Soule, Sugar Creek Police Chief

Public Works
SHARE YOUR TREASURED MEMORIES– Brick pavers are the 

perfect way to share the memory of a loved one, or honor those who 
are still with us today, and will forever be a part of Wells Park. Paver 
brick orders are placed twice a year and installed once in the spring 
and once in the fall. These embossed bricks will be seen by all who 
use Wells Park. Many activities are held at the park during the year 
for participants to see your brick.  Make a lasting tribute to family, 
friends or colleagues by personalizing a brick in their honor. Your con-
tribution will help “Pave the Way” for ongoing park improvements. A 
4”x8” brick is just $100.00. For more information, please contact Sue 
Mikula at 816-252-4413 ext. 1302, or pick up a brochure at the Public 
Works or City Hall buildings.

Building Department
RECENT CHAGES TO INSPECTION FEES– Building Department 

permit inspection fees for the first and second inspection are included 
in the permit fee. Per Ordinance # 4463, effective August 9, 2021, if a 
third inspection is required, the applicant will be required to pay an 
additional fee ($25.00) prior to the next building department inspec-
tion. Any subsequent inspections will result in additional inspection 
service fees ($50.00 for each inspection).

CONCRETE INSPECTIONS NOW REQUIRED– The City of Sugar 
Creek Building Department will now be issuing permits for any flat 
concrete work, new or replacement, including steps. This change is 
effective August 9, 2021, per Ordinance #4463.

Two inspections are required for concrete work: 
1. First inspection is prior to laying any concrete; and
2. Second inspection is after completion of the work. 
3. Applicants may request additional inspection services. 
Inspection fees for small construction projects (6 yards and under of 

concrete) and large construction projects (above 6 yards of concrete) 
are different because of the time it takes to inspect smaller versus 
larger concrete projects. The fee for small projects is $25.00; the fee 
for larger projects is $50.00.
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FROM MAYOR MIKE LARSON’S DESK 
n continued from page 2

grass be cut. Chief Soule said it was going on his list to his officers at 
that moment. The Alderman asked if a second playground area could 
be added to the new walking trail at the corner of Lexington and 
Sterling. The Aldermen took the idea under advisement for further 
discussion.

• City Administrator Casey has been contacted by a youth soccer 
group that would like to rent Kaw Field on Mondays and Wednesdays 
until November. Practices would only be in the afternoon, no games 
and no evening practices. The Aldermen thought that a $25 per hour 
rate was reasonable.

• Mr. Casey then asked for approval to offer the musical group 
Faded Stranger a contract for the August Car Show. By voice vote, the 
Aldermen approved unanimously.

• Mr. Casey thought it to be appropriate to cancel the August 
10 Community Potluck. Citing increased numbers of deaths, rising 
new infections and vaccinated individuals getting the virus, the City 
Administrator thought it prudent to cancel the Potluck at this time 
and revisit the event at a later date.

• Going one step further, the City Administrator suggested we 
return to a modified pandemic procedure for the time being. Any/all 
visitors requiring access to the interior of City Hall will be required 
to wear masks. The lobby will again be posted with a sign that only 
one customer at a time is permitted. The Aldermen agreed with these 
safety measures for the time being. 

• Mr. Casey gave a short report on the budget. Projected revenues 
are slightly greater than projected expenses at this time. The Cost-of-
Living Allowance is currently at 5.1% and may go up to 6% by the 
time the budget is finalized. A study session was proposed for August 
16 to discuss the upcoming budget.

• Chief Richardson asked about open burning in Sugar Creek. He 
has been approached by an individual who wants to clear enough 
land to build his approved storage shed. If MoDNR approves, the city 
will approve the open burning provided the pile is not too big. 

• PARKS & REC DEPT: Reminder, no Community Pot Luck in 
August. In the P&R meeting, mention was made that the Kaw 
Restrooms need an upgrade similar to the Harrison Park restrooms. 
A job description has been formulated for the P&R Program Director 
position. 

• Mr. Cary updated the Council about the last Planning and Zoning 
Meeting. Because of several unanswered questions, no decision was 
made at the 7/22 meeting. The next meeting for this proposed gas 
station/convenience store has not been rescheduled as of this writ-
ing. The Taco Bell is moving along. 

• City Clerk McGhee reported that at the next Council Meeting, 
8/9, the Tax Levy Public Hearing will take place. The ordinance 
approving the tax levy will be presented in the following Council 
meeting on 8/23.

• Finance Director Guthrie reported that revenues are running 
at 73% and expenditures are at 78%. We are currently about 83% 
of the way through the fiscal year. Municipal Court will be going 
through some software changes in the near future. Municipal Court 
is ordered to use the same software the state uses, Show-Me Courts. 
City Hall is currently using software that may run out of support 
soon, this brings attention to possible updates. 

• Seeing no business and no need for a closed session, the meeting 
was adjourned at 6:35 p.m.

COMMUNITY & YOUTH 
INVOLVEMENT:
n Participate or Conduct Flag Ceremonies & 
 Present Flag Education in Schools
n Keep in contact with legislators regarding 
 Veteran Benefit Issues
n Support Scouting Organizations by donating 
 Kelsey Hall for meetings etc.
n Participate in Achievement Awards in the 
 Community & Schools

n Provide Veterans with Medical Equipment 
 and assistance when needed
n Support Homeless Veterans Programs
n Adopt Veterans and families in need when 
 situation arises throughout the year
n Support ‘National Veterans Services’ – Spot  
 Clips, Unmet Needs, MAP Support Veteran & 
 Military Suicide Prevention – 800-273-8255
n Veterans are available to go to schools and 
 organizations to give presentations

POST EVENTS FOR SEPTEMBER
n 9/11 Remembrance Day
n Conduct POW/MIA Recognition Ceremony – open to public

VFW ACCEPTING APPLICATIONS 
FOR SCHOLARSHIP COMPETITIONS

The Veterans of Foreign Wars, Sugar Creek Post 3976 and Auxiliary are proud to 
announce the 2021-2022 VFW Scholarship competitions. Patriotic students in grades 
6-12 can compete to win thousands of dollars in local and national awards.

Patriots Pen competition is open to all 6-8 grade students. This is a nationwide 
300-400 word youth essay competition that gives students an opportunity to write an 
essay expressing their views on the annual theme. This year’s theme is “How Can I Be 
a Good American?” and the deadline for student entries is October 31, 2021.

Voice of Democracy competition is open to all 9-12 grade students. This is a na-
tionwide audio-essay competition that gives high school students with the unique 
opportunity to express themselves regarding a patriotic-themed recorded essay. This 
year’s theme is “America: Where Do We Go From Here?” and the deadline for student 
entry is October 31, 2021.

Young American Creative Patriotic Art Contest is open to all 9-12 grade students. 
This is a two- or three-dimensional art submission portraying a patriotic theme. The 
deadline for student entry is March 31, 2022.

Additional contest details and application materials for all contests can be found at 
vfwauxiliary.org/scholarships.

Interested students, parents, youth leaders, and teachers should contact the Auxil-
iary Scholarship chairman at t_hancock@hotmail.com.

SUGAR CREEK VFW INVITES YOU TO JOIN 
US IN SUPPORTING VETERANS

VETERAN AND AUXILLARY PROGRAMS

Mike and Linda Kobe were married April 29, 1961. They were married 
in Kansas City and spent the first year of their marriage in Sugar Creek. 
Mike enlisted in the Army and trained at Fort Leonard Wood, MO for 
six months.

He was stationed at Headquarters Company in Honolulu, Hawaii for 
two years. Linda had worked for a group of lawyers before getting married. 
One of the lawyers was moving to Hawaii and made contacts with a bank 
in Honolulu where Linda worked for two years.

Mike was then transferred back to Fort Leonard Wood to finish out his 
enlistment. Back in Sugar Creek after the Army, they began their family. 
Tim Kobe was born in 1967. Sharon Kobe was born in 1970. While the 
children were growing up, Mike and Linda each finished their college 
degrees at UMKC. 

Mike retired from Bayer Corp. and Linda retired from Independence 
Regional Health Center. The Kobe’s have three grandchildren.

HAPPY 60TH ANNIVERSARY!
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NEIGHBORLY NEWS
Life of Loyall Remembered

Rick L. Loyall, 58 of Sugar Creek, MO passed away Friday, 
July 9, 2021 at North Kansas City Hospital.

Rick was born May 26, 1963 in Aurora, IL to Donald W. and 
Frances Mae (Wilson) Loyall and has been a long-time area 
resident. He worked for Wilbert Vault Company for more than 
37 years, loved the Royals, trying to hit it big at the casino, vaca-
tions and barbecues with family and friends.

He is survived by his wife, four daughters, two brothers, a 
niece, and eight grandchildren. He was preceded in death by 
his parents and a brother.

Dawson Will Be Missed
Mary Elizabeth Dawson of Sugar Creek, MO passed away 

July 15, 2021.
Dawson was born October 10, 1938, in Newport South Wales, 

Great Britain. She married Dean Dawson May 17, 1958 and 
moved to Kansas City in July 1960. They moved to Sugar Creek 
in 1999 after she and Dean retired.

She passed away at home in her sleep July 15, 2021. She had 
many friends in Sugar Creek.

She is survived by her husband, one son, one daughter, two 
grandsons, and one great-grandaughter.

Life of Novak Remembered
Joseph Thomas “Tom” Novak, age 81, of Iberia, passed away 

on Saturday, July 24, 2021, at his home.
Tom was born in Independence on July 21, 1940, to John 

and Mildred (Hulaska) Novak. He grew up in Sugar Creek and 
worked for Ford Motor Company for 31 years. Following his 
retirement from Ford, he moved to Iberia in 1990.

On August 7, 1965, Tom married Juanita Perkins, who 
preceded him in death. On September 27, 2017, Tom married 
Barbara (Longshore) Rothrock Williams.

Tom is survived by his wife, one brother, three sisters, two 
stepchildren, seven grandchildren, two great-grandchildren, two 
special cousins, and numerous nieces, nephews, family and 
friends. He was preceded in death by his parents, one brother-
in-law and one stepson.

Coen Will Be Missed
Mary J. Coen, 71, passed away July 26, 2021 at St. Mary’s 

Medical Center in Blue Springs, MO.
Mary was born Marian Ruth Day on May 28, 1950 in Kansas 

City, MO, to Phillip and Leah Day. Mary was raised by Lloyd 
and Loretta Norman in Sugar Creek and later changed her name 
to Mary Jane Norman. In 1     970 she married Vincent Coen. They 
were married for 26 years.

Mary was also a resident of Independence, MO and Odessa, 
MO. She was a proud homemaker and mother. She found her 
greatest joy in spending time with her children, grandchildren 
and great-grandchildren. She most enjoyed the handiwork of 
God in nature and the beauty of things.

Mary is preceded in death by her parents, her husband, three 
brothers and three sisters. Mary is survived by three children, 
13 grandchildren, five great-grandchildren and several nieces 
and nephews. 

TALL WEEDS ARE VIOLATION
Please keep in mind that the City does have an ordinance against tall 

overgrown grass, weeds and other noxious vegetation.
The City’s Code of Ordinances Chapter 30 - Nuisances, Article II, Division 

2, Section 30-57 states: “Grass 12 inches or more in height, rank weeds and 
noxious plants, as herein defined, which are allowed to stand at any season 
of the year upon any lot, tract or parcel of land, or unpaved alley, or along 
the sidewalk, street or paved alley adjacent to such lot, tract or parcel of 
land are declared to constitute a nuisance. This article shall not apply to land 
zoned or used for agricultural use which is more than 150 feet distant from 
any occupied residential subdivision, lot, tract or parcel of land.”

If your yard has weeds or grass taller than 12 inches, the Police 
Department will post a letter in the yard and send letters in the mail to 
inform you of the violation. If the weeds are not cut within the allotted 
timeframe, then the City will send out a mower and a lien will be put on the 
property for the amount of mowing plus processing fees.

 At the library...
SEPTEMBER 2021

THE SUGAR CREEK 
LIBRARY IS OPEN!

We will have new branch hours: Monday 
through Thursday from 11:00 a.m. to 6:00 p.m.; 

Friday and Saturday from 10:00 a.m. to 2:00 p.m.; Closed 
Sunday. We have some new faces at the branch so stop by and 
introduce yourself!

n AFTER LUNCH BOOK GROUP
The monthly After Lunch Book Group will meet virtually on 
September 9 at 3:00 p.m. to discuss Ann Hood’s The Book That 
Matters Most.

SEWER ADJUSTMENT
Residential sewer customers will receive their annual sewer
bill adjustment on their August bill, which will be received in 
September.  This will be the customer’s new sewer rate for the 
next year. Please note the sewer bill adjustment is based on 

the customer’s average six-month winter water usage.
–– Marline Gonzalez, Utility Billing Clerk

• A L L  R E S I D E N T S ,  P L E A S E  N O T E •

The City of Sugar Creek Utility Department was contacted by a few 
residents regarding phone calls stating water service would be shut 
off. THESE PHONE CALLS ARE NOT FROM THE SUGAR CREEK 
UTILITY DEPARTMENT.

Utility customers are notified of delinquent balances and potential 
service termination through notices mailed by the City, and we DO 
NOT CALL prior to shutting water off.

In addition, we will never contact you to collect your payment via 
credit card over the phone. All utility bills are due by the eighteenth 
of every month and are payable at City Hall during business hours, 
through our night drop box, or online at www.officialpayments.com. 

Phone Calls Not From City
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